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SAFEGUARDING ADULTS POLICY 

 
We believe that all adults have the right to 
 

• live their life free from violence, fear and abuse 

• be protected from harm and exploitation 

• independence, which involves a degree of risk 
 
We aim to prevent abuse wherever possible. 
 
We will work with other organisations to carry out robust procedures to deal with 
abuse in line with the Safeguarding Adults arrangements. This will enable us to be 
consistent and as effective as possible in dealing with any concerns or complaints. 
 
We will make sure our volunteers 
 

• are aware of the indicators of abuse and neglect 

• understand their responsibility to alert other agencies to adults who they feel 
are at risk or who are suffering abuse in any form 

• share and assist in analysing information in order that a comprehensive 
assessment of the situation can be carried out 

• contribute to whatever actions are needed to safeguard the person who is at 
risk 

 
Abuse is any behaviour towards a person that deliberately or unknowingly causes 
him or her harm, endangers their life or violates their rights 
 
Abuse can include physical, emotional, financial, sexual abuse and neglect 
 
An individual, a group or an organisation may perpetrate abuse 
 
 
 
Abuse concerns the misuse of power, control and / or authority can show itself as 
 

• domestic violence, sexual assault or sexual harassment 

• racially or religiously motivated assaults 



• discrimination and oppression 

• institutional abuse 
 
Harm is defined as 
 

• ill treatment both physical and emotional 

• impairment of physical or mental health 

• avoidable deterioration in physical or mental health 

• impairment of physical emotional, social or behavioural development 
 
People can be abused in the place where they live, in their own home, residential or 
nursing homes and in places where spend their days, that is, in day centres place of 
work or college.  People can be abused in any setting. 
 
Who might commit abuse? 
 
It must be acknowledged that perpetrators of abuse can be any of the following: 
 

• informal carers, including neighbours, friends and relatives 

• partners, ex-partners and other family members 

• people in a position of trust 

• people paid to offer care or services 

• other users of services 

• strangers 

• organisations, by the way they conduct their day to day practice, can abuse 
and cause harm 

• those who deliberately target others, whom they perceive as vulnerable, in 
order to exploit them 

 
Indications of Abuse 
 
Abuse can be isolated incidents or poor or unsatisfactory practice at one end of the 
spectrum through to pervasive ill treatment and or gross misconduct at the other. 
 
Incidents of abuse may be multiple to one person in a continuing relationship or 
service context.  It can be to more than one person at a time.  And it can be 
committed by more than one perpetrator at a time.  Repeated incidents of poor care 
may be an indication of more serious problems, for example institutional abuse. 
 
In the context of informal care, abuse can be an isolated incident, repeated acts or 
pervasive ill treatment resulting in harm. 
 
Risk Factors 
 
There are certain factors and situations that may place people at particular risk of 
being abused.  The presence of one or more of these factors does not automatically 
imply abuse will result, but may increase the likelihood: 
 

• need for intimate personal care.  Certain personal care needs may present 
more opportunity for abuse 

• role reversal for example the adult child taking over the parental role 

• living in the same household as a known abuser 

• where there is a family history of abuse 



• where an adult is dependant on others or others dependant on them 

• inappropriate or dangerous physical or emotional environment, for example, 
lack of personal space where there is a change in the lifestyle of a member if 
the household for example unemployment, employment, illness 

• a member of the household experiencing emotional or social isolation 

• the existence of financial problems 

• difference in communication or a breakdown in communication 
 
It is also recommended that discriminatory abuse is also considered.  This abuse is 
motivated by discriminatory and oppressive attitudes based on: 
 

• race 

• gender 

• cultural background 

• religion]physical and sensory impairment 

• sexual orientation 

• age 
 
Some examples of different kinds of abuse 
 
Abuse can manifest itself as: 
 

• Physical abuse or assault 
This is physical ill treatment of an adult which may or may not cause physical 
injury.  This includes pushing, shaking, pinching, slapping, punching and force-
feeding.  Physical abuse can occur in situations where people are caused 
unjustifiable physical discomfort.  This can be through the withholding of care, 
withholding of access to health care or the application of inappropriate techniques 
or treatments.  It can include forced isolation and confinement for example people 
being locked in their room and inappropriate methods of restraint. 

 

• Sexual abuse or assault 
This is any form of sexual activity that the adult does not want and to which they 
have not consented, or to which they cannot give informed consent.  Sexual 
abuse includes, rape, buggery, incest, and situations where the perpetrator 
touches the person’s body inappropriately or exposes his or her genitals 
encouraging the person to touch them or coerces the person into participating in 
or watching pornographic photographs or videos.  Any sexual relationship that 
develops between adults where one is in a position of trust, power or authority in 
relation to the other for example a day care centre worker/social 
worker/residential worker/health worker will be regarded as sexual abuse. 
 

• Financial abuse or theft 
This is the exploitation inappropriate use or misappropriation of a person’s 
financial resources, property, pension, allowances or insurance.  This includes 
withholding money or the improper use of a person’s money or property or 
denying the rights of an adult who may be competent to handle their own financial 
affairs. 

 

• Neglect 
Is the deliberate withholding or unintentional failure to provide help or support 
which is necessary for the adult to carry out activities of daily living.  Neglect also 



includes a failure to intervene in situations that are dangerous to the person.  
Particularly when the person lacks the mental capacity to assess risk. 

 

• Psychological abuse or harassment 
This may be intentional or unintentional.  It may involve the use of intimidation, 
indifference, hostility, rejection, threats, humiliation, shouting, swearing or the use 
of discriminatory and/or oppressive language, which results in the adult’s choices, 
opinions and wishes being neglected.  The adult could become isolated or over-
dependent.  This behaviour could also result in racial or religious harassment. 
 
Psychological abuse includes the denial of a person’s human and civil rights 
including choice and opinion, privacy and dignity and being able to follow one’s 
own spiritual and cultural beliefs or sexual orientation. 
 
It also includes preventing the adult from using services that would otherwise 
support them and enhance their lives.  It includes the intentional or unintentional 
withholding of information, for example, information not being available in different 
formats/languages or dress, diet, language or specific religious observations 
relating to the adult’s background or culture. 

 
What to do if you suspect abuse in taking place? 
 
Many situations will involve a combination of different kinds of abuse. 
 
Think about what you see and ask yourself if it is acceptable practice. 
 
Take what you are told seriously. 
 
Incidents of abuse and crimes may only come to light because the abused person 
tells someone. 
 
The person may not consider that they are being abused when they tell you what is 
happening to them. 
 
Disclosure may take place may years after the actual event. 
 
Disclosure may take place when the person has left the setting in which they were 
abused. 
 
Even of there is a delay the information must be taken seriously. 
 
Alerting 
 
Alerting or raising concern about abuse means: 
 

• recognising signs of abuse/ongoing bad practice 

• responding to a disclosure 

• reporting a concern allegation or disclosure 

• recording initial information working strictly in accordance with anti-
discriminatory practice 

 
As an alerter you are not being asked to verify or prove that information is true.  You 
are required to log your concerns and report them to the Chair of the 
organisation. 



 
Only the Police have the responsibility to establish if a criminal offence has been 
committed.  Alerting through the proper channels will enable a proper assessment or 
investigations to be carried forward. 
 
You must report any concerns allegations or disclosures of abuse through the 
formal channels no matter who the alleged perpetrator is. 
 
If you raise concern about an individual or organisation, and you are acting in good 
faith, you will be supported whatever the outcome of the investigation. 
 
You will not be criticised for following the procedure. 
 
Failure to report a concern, allegation or disclosure will be viewed extremely 
seriously and may result in any or all of the following: 
 

• criticism of our practice 

• a report being forwarded to funders or professional or accrediting body 
 
Any such failure will be regarded as colluding with the abuse. 
 
The alerting procedure applies to any concern, allegation or disclosure in any setting.  
In an emergency you must dial 999 for either the Police or Ambulance. 
 
In all cases of concern, allegation or disclosure you must inform the Chair Person as 
soon as possible. 
 
The Chair Person will inform the remainder of the committee and the appropriate 
agency/authority 
 
If you suspect the Chair is involved in the abuse you must report to the 
remainder of the committee 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Making a record of the incident 
 
Keep a record of the incident.  Note down what happened and when.  Describe 
whereabouts in the room people and relevant objects such as weapons were when 
you first entered.  Describe what the whole scene looked like. 
 
If someone is making an allegations or disclosing abuse to you, you must make a 
note as soon as possible of what they said.  Make sire that you use the person’s own 
words. 
 
You must never keep secrets, even if the person asks you not to tell anyone else.  
You must always share your concerns, allegations or disclosures with the General 
Manager. 
 
You will be expected to co-operate with the investigation.  You may be required to 
provide a statement, attend as strategy meeting or be interviewed by the police. 
 
Do not start the investigation yourself by asking questions about the incidents. 
 
If the alleged perpetrator contacts you, you must not talk to them about the incident.  
Do not give them any information about the person. 
 
Do not discuss what happened with carers or relatives of the person or with other 
workers. 
 
You should receive feedback from your Chair Person within 14 days to confirm that 
the incident has been or is in the process of being dealt with. 
 
This policy has been adopted by the  Rice Lane and surrounding area residents 
association (Rice Lane SARA)                                    Committee at a meeting that 
took place on   09/05/17                                  
 
Signed:     Les Hughes                                   Chair Person          Date: 07/06/17 
 
 
 
 
 
 
 
 


